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Complaints
The Governors have decided to adopt a framework for dealing with complaints.

	1.
	Complaints may need to be dealt with in different stages depending on how serious the matter is and whether there is a satisfactory outcome.   Many complaints can easily be resolved informally by discussion with a teacher or teachers at the school and so need go no further than stage 1.   If matters are not resolved, however, the complaint can go on up through the formal stages if desired.   A complaint should, however, always be dealt with at the earliest appropriate level.   Stages should not be missed out.



	2.
	Stage 1
	Discussion with teachers.



	3.


	Stage 2
	Appointment with the Headteacher to discuss the complaint and provide an opportunity for reconsideration.



	4.


	Stage 3
	Meeting with the appropriate Governors’ Committee to review the way the school has dealt with the complaint and to reconsider the action decided.



	5.


	Stage 4
	Representations to a Committee/Panel of Governors, formed for the purpose, the members of which were not involved in Stage 3.



	6.
	Stage 5
	Representation to the Local Education Authority.



	


This procedure has been adopted pending the finalisation of a Local Education Authority model policy, which is urgently being developed.

